
HOUSEHOLD SECTION

1. Is this dwelling your household's main residence?

2. Is this dwelling 

3. Is any individual or your whole household currently in need of alternative accommodation 

in the parish?

4. How many people normally live in your household?
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Reported Age structure of HN population

5. How many cars /vans does your household have for private use?

6. How long have you lived in the parish?
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7. Are you at present:

8. Where is your main place of work, education or training?
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An employee

Unemployed

Self employed / owner of business, with…

Self employed / owner of business, no…

In a government training scheme

In education

Unwaged home maker

Retired

Permanently sick / disabled

0 20 40 60 80 100 120 140

I work from home all /most of the…

Elsewhere in HN

Yattendon

Hermitage

Newbury

Reading

London

Elsewhere
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ABOUT THE PARISH ENVIRONMENT AND CONSERVATION

9a. What do you most like about living in the parish?

(Mentions by 5 or more people)Number 

of 

people 

mentio

Number of 

households

The community, community spirit, friendly people, welcoming 215 114

Environment, countryside, rural, walks, woods 180 106

Peaceful, quiet, tranquil 100 48

Pub, shop 82 41

Well kept, clean, pretty village 34 17

Recreation facilities, access to facilities 31 14

Safe, low crime 24 12

Events & activities 22 11

The Church 17 9

The school 16 8

Access to roads/ towns 14 7

No light pollution 11 5

Small village 7 3

Good place to raise children 6 3

Close to family 6 2

9b. What do you think this village is good at?

(Mentions by 5 or more people) Number 

of 

people 

mentio

Number of 

households

Coming together as a community, looking after all, developing community spirit 111 55

Events/ range of events eg Christmas lighting up, Free Fest 80 44

Welcoming people, being friendly 37 22

Willing volunteers mentioned 10 6

Getting things done, doing things for community benefit 19 10

Keeping a community heart: the church, shop, pub, cricket…

pub specifically

shop specifically

Keeping clean, tidy place 10 5

Keeping people informed; Broadsheet 8 4

Low crime 7 3
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10a. What do you like least about living in the parish?

(mentions by 5 or more people)

People Households

Poor public transport 52 28

Speed of traffic 51 26

Car parking 31 16

Amount of traffic 18 10

Road conditions /potholes 17 7

Heavy vehicles 12 7

Aircraft /helicopter noise 12 7

Litter & flytipping 15 8

Noisy /disruptive neighbours 13 8

Dog fouling 10 5

Lack of street lights 10 7

Isolation / lack of public services 9 6

Poor pavements 5 3

Flood /sewage worries 7 4

House prices/ rent costs 14 7

Amount of development 6 3

Slow internet 8 4

Theft /policing 5 2

Not inclusive /not diverse community 7 4

Nothing! (Specific answer. Many people simply left a blank) 34 20

10b. What concerns you about this village?

Mentions by 5 people or more People 

mentio

ning Households

Speeding traffic 36 17

Amount of traffic, heavy vehicles 18 11

Parking, inconsiderate parking 24 13

Pavements inadequate 12 6

Finding affordable housing, house prices, housing for younger people 21 12

Character of recent building, houses being enlarged, lack of sensitive planning / consultation 16 8

Potential growth 14 8

Poor public transport 13 7

Litter, fly tipping 12 7

Car damage, rural crime 10 4

Flooding potential, sewage problems 11 6

Poor broadband 6 3

Not enough street lighting 6 3

Lack of mixing among groups in village 6 4

Same people organize most events/not enough help 6 3

Nothing! (Specific answer. Many just left this Q blank) 30 16
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11. How does the quality of life in Hampstead Norreys compare with that of 10 years ago?

ALL THOSE HERE 10 YEARS AGO

12. Would you like to see cycle-ways to join the following villages? (multiple answers allowed)

13. Would you like to see more of the following types of connecting walks around the village?

14. Are there any areas in HN in which you feel unsafe?

Better

Worse

The same

Not here 10
years ago

HN to Newbury

HN to Compton

HN to Yattendon

Other

None

Circular walks around
the village

Walks connecting
local villages

None

0 100 200 300 400 500

Yes

No

Better

Worse

The same

Q 14 Areas where people say they feel unsafe. 

 
 

People mentioning Households 

Forge Hill road or pavement 8 4 

Under old rail bridge/track 5 4 

Outside Village Hall 4 3 

Anywhere in the dark 3 2 

Woods 3 2 

Church Street, esp. in dark 3 2 
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15. Are you adversely affected by, or are you concerned about any of the following in HN? 

(Multiple answers allowed)

16. Do you regard the police coverage for HN to be:
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ABOUT THE COMMUNITY

17. HN School: If the number if children in the catchment area increases sufficiently and consistently,

would you support an increase in the building's footprint?

0 50 100 150 200 250 300 350

Yes

No

Don't know / no opinion

Q17. Any other comments about the School? 

 All 
households 

 Households 
w children 
under 11 

 

 Favourable 
comment 

Adverse 
comment 

Favourable 
comment 

Adverse 
comment 

Admissions policy;  should allow all HN 
children to attend; school could expand 

26 2 8  

General  20 6 10 5 

Standards  2   

Management, organization  8  6 

Community involvement 6 11 1 3 

Recent changes  3  2 
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18. How important is the HN Community Shop to you?

19. On average, how often do you use the HN Community Shop?

0 50 100 150 200

Essential

Important

Nice to have

Not important

0 20 40 60 80 100 120 140 160

Most days

2 or 3 time a week

About once a week

Between weekly and once a month

Less than once a month

Have never used

Q20. What would make you use the Shop more? 

 
 

People Households 

Lower prices, more everyday items, more 
affordable items 

66 38 

Larger, better café, extension 55 29 

More variety, wider range of goods 23 13 

Post Office  22 10 

Being in HN more/ working closer 19 13 

Improved car parking 13 5 

Longer opening hours 14 7 

Quality foods, deli range, prepared 
meals, snack lunches 

8 4 

More fresh produce 10 5 

ATM / cash back 11 5 

Nothing, it’s good now* 21 11 

No answer - 133 

 

Hampstead Norreys Parish Partnership Survey 2016



21. On average, how often do you use the café facilities in the shop?

22. To what extent do you agree with these statements about the HN Community Shop?

On a scale of 1 (not at all) to 5 (completely) Not at all…………………………………….…….Completely

23. About volunteering in the HN Community Shop

Most days

2 or 3 time a week

About once a week

Between weekly and once a month

Less than once a month

Have never used

0 50 100 150 200 250 300 350

The shop helps me to get to know other people in the community

The shop helps me to get to know people from other generations

The shop encourages me to get out of the house and make
contact with people

 The shop reduces the miles I travel for shopping

The shop is the place to find out what's going on locally

 The shop is a safe place to meet and spend time

The shop is a good place to work (email etc)

0 20 40 60 80 100 120 140 160 180 200

I used to volunteer in the shop but…

I currently volunteer in the shop

I would like to volunteer in the shop

I might volunteer in the shop in…
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24. How important is the White Hart pub to the HN community?

25. How often do you use the White Hart?

Essential

Important

Nice to have

Not important

0 50 100 150 200 250

Most days

2 or 3 time a week

About once a week

Between weekly and once a month

Less than once a month

Have never used

Q 26 Can you suggest 1 improvement to make the White Hart more attractive for you to use more? 

 People Households 

More varied menu, changing menu 87 44 

Pricing 30 15 

Safe children’s play area 30 18 

Family friendly ideas 11 6 

Garden, outdoor improvements 17 10 

Games area (indoor or outdoor) 7 4 

Car parking improvements 12 6 

Customer service, staff issues 24 12 

Music, live events 14 7 

Internal layout, seating etc 11 7 

Very good already, nothing to improve * 23 12 
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27. How important is the Village Hall to the HN community?

28. How often do you use the Village Hall?

29. What do you use the Village Hall for? (multiple answers allowed)

30. Have you ever booked the Village Hall for an event?

Essential

Important

Nice to have

Not important

Most days

2 or 3 time a week

About once a week

Between weekly and once a month

Less than once a month

Have never used

0 50 100 150 200

Regular sporting activities

Regular other leisure activities

Attending meetings

Attending plays /pantos

Parties/discos

Other activities

Have never used

Regularly

Rarely

Never

Q 26 Can you suggest 1 improvement to make the White Hart more attractive for you to use more? 

 People Households 

More varied menu, changing menu 87 44 

Pricing 30 15 

Safe children’s play area 30 18 

Family friendly ideas 11 6 

Garden, outdoor improvements 17 10 

Games area (indoor or outdoor) 7 4 

Car parking improvements 12 6 

Customer service, staff issues 24 12 

Music, live events 14 7 

Internal layout, seating etc 11 7 

Very good already, nothing to improve * 23 12 
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32. Would you like to help with running the Village Hall?

Yes 19

No 467

Q31 What other activities would make you use the Village Hall more ? 
          (mentions by 5 or more people) 
 

 Number of people 

mentioning this kind of 

thing 

Number of households 

mentioning (out of 283) 

Cinema Nights 23 13 

Concerts/Recitals 12 13 

Evening Fitness 17 10 

Pilates 15 9 

Yoga 13 7 

Dance Classes 13 6 

Keep Fit Classes 11 6 

Craft Events 8 2 

Sales 8 3 

Table tennis 7 5 

Social Club for seniors 7 4 

Talks 6 3 

Website Booking 6 3 

Art Classes 5 3 
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33. Is the parish church of St. Mary important to you

34. Do you agree that it is a good idea for St. Mary's Church to improve hearing, toilet and catering 

facilities of the church building so that it can be used more for church and community events?

0 50 100 150 200 250 300 350

For church services

For baptisms

For weddings

For funerals

For its graveyard ground

As a focal point for the community

As an historic building

Not important

Don't use the church

Yes

No

Don't know

Q. 35 How do you think the church building could be used more often ? 

        (mentions by 5 or more people) 

 Number of people 

mentioning this kind of 

thing 

Number of households 

mentioning (out of 283) 

Musical recitals/ Concerts/plays 41 21 

Coffee mornings / Social meeting 

place/Social events 14 12 

Exhibitions/Art 11 8 

Dance evenings 10 5 

Have not been so can’t answer / No 

suggestions/Not sure 10 7 

Must not compete with the village hall/No 

need to cater for other events 10 6 

Use for other faiths  10 4 

Youth group-club / Activities for the young 10 4 

Heating /Toilets 8 4 

Bazaar /Cake sales 5 1 

Village Hall more suited for non-religious 

activities 5 3 
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36. How would you most like to receive communications from the Parish Council?

 (Single answer requested, but some respondents ticked 2 or more boxes)

37. How often would you most like to receive communications from the Parish Council?

38. What would encourage you to attend the PC meetings?

(Mentions by 5 or more people)

Number of 

people 

mentioning 

Number 

of 

househ

olds 

Knowing the Agenda Items/Items of interest on agenda/Better Communication 57 34

Reminders of Date / Time of meetings 36 19

Major issues when they arise/Contentious issues to us and community 

eg housing /planning /flooding 25 15

Having more time / No time 24 15

Nothing / Not interesting enough 18 9

Planning matters 14 7

Anything of general interest to me 9 5

Action oriented PC 8 4

Don't know 7 4

Knowing what the PC does 5 3

In the Broadsheet

On the Community website

On the Parish Council noticeboard
in Church Street

By email

0 50 100 150 200 250

Once a month

every 2 months

Twice per year

Once per year

Other
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39. What kind of information would you like to receive from the PC ?

(Mentions by 5 or more people)

Number of 

people 

mentioning 

Number 

of 

househ

olds 

Planning applications / Building works to be carried out / New initiatives 57 31

What is happening in /info affecting the village/events/General info 48 26

Minutes / Decisions taken 47 25

PC's Future plans / development plans for the area 46 22

Agenda and Dates of meetings 25 14

What the PC does 11 8

What the PC is working on Current projects 9 4

Crime stats 8 4

PC Funding/money available 6 3

Nothing 6 3

Updates of Broadband Status / Also in Wyld Court Hill 5 2

40. What would you like the PC to do more of ?

Number of 

people 

mentioning

Number of 

households

Do something about speed of traffic through the village / 20mph in some areas 24 12

Clean footpaths/steps it controls and car parks 18 8

Be more pro-active / initiate activity / act-react more quickly / Be less NIMBY and conservative/ 

Support community needs with increased precept  if needed/speed up responses 17 8

Engage more with the community by being more visible in the wider community / 

Communicate in the Broadsheet / tell us what you do and who you are 17 9

Do something about the parking on Forge Hill - Triangle - Water Street and on pavements 15 9

Organise and pay for Litter picking day 13 8

Don't know 11 7

Publish Agendas & Minutes electronically 7 3

Involve community in issues to establish their needs specially involving aesthetics of the village 6 3

Place more dog litter bins - Each end of the village and Dean / Prevent dog fouling 6 4

Pressurise WBC to mend potholes 5 3

More street lights 5 3

Involve younger generation (15 to 30yrs) in the village 5 2

Nothing 5 2

42. A business group was established in the past but no longer exists. 

Would you be interested in helping to revive it?
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43. For those with children under 5. If you do not attend Chuckles..why?

44. For those with children under 5: would you be interested in Chuckles Baby & Toddler Group

0 10 20 30

Did not know about it

Both parents working

Monday not a good day

Other reason

0 2 4 6 8 10 12 14 16

Having a weekend session

Having a dad/grandad/male only…

Other suggestions or ideas

Weekend sessions and male only…

All three
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ABOUT HEALTH AND WELLBEING

45. We would like to compare HN with the Official National measure of wellbeing. 

On a scale of 1 (not at all)………                                  …….. to 10 (completely)

46. Do you have difficulty in getting to the following? (multiple answers allowed)

Hospital 20 Optician 8 Chiropodist 12

Doctor 17 Dentist 12

Chemist 13 Other medical 10

TOTAL people saying yes to one or more of these 28

No special difficulties 406

No answer 114

47. Do you have a health problem / disability that affects your day to day living?

YES: 56 people

48. Do you require, or do you expect to require within 5 years, 

           the following specialist accommodation?

Yes No

Residential care

Sheltered housing with supporting
services
Other

No specialist accommmodation

0 50 100 150 200 250 300 350 400

Overall, how satisfied are you with your life…

Overall, to what extent do you feel the things…

Overall, how happy did you feel yesterday?

Overall, how anxious did you feel yesterday? Not at all

Completely
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ABOUT PARISH PLANNING AND DEVELOPMENT

49. In the future, should the Village Development Settlement Boundary be:

50. How many more new residential houses should be allowed in the parish?

 (One or two answers allowed)

51. How much additional commercial development do you want to see in the parish? 

(One answer requested; some respondents gave two).

0 100 200 300

Retained as it is now

Extended to permit limited residential development

Extended to permit substantial residential…

Extended for limited residential & commercial…

Extended for susbstantial residential & commercial…

0 50 100 150 200

None

1-10 affordable homes

1-10 other homes

11-20 affordable homes

11-20 other homes

21-50 affordable homes

21-50 other homes

Over 50 affordable…

Over 50 other homes
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None

1-2 small retail outlets

3 or more retail outlets

1-2 small workshops

3 or more small workshops
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ABOUT TRANSPORT AND TRAVEL

52. Do you have concerns about your or your children's safety when crossing roads in HN?

53. Would your concerns about road safety be addressed by the introduction of more 

 traffic calming measures in ? (multiple answers allowed)

54. Do you think that there is a need to improve or provide more pavements in the parish?

56. How important is the Newbury & District bus to you?

Yes No
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Church Street

Compton Road

Forge Hill

Newbury Hill

Streatley Road

Water Street

Yattendon Road

No concerns

Yes No

Essential

Important

Nice to have

Not important
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55. Which of these modes of transport do you use regularly? Please state usual number 

          of times per month ?

Times per month Bus (Newbury & District)Dial-a-bus Downlands Volunteer busHandy bus Taxi Train Private car None

1-2 1 29 36  

3-4 13 1 1 8 3

5-20 8 1 14 37

21-29 6 1 23

30 or more/ daily /at least daily 0 2 147

Tick, no number 0 2 3 13 226 26

Total answers 17 0 3 1 34 74 436 26

57. What, if any, changes or additions to village facilities and amenities would you find 

          most useful?
Number of 

people 

mentioning

Number of 

households 

mentioning 

Tennis court / All-weather - Multi-Purpose court 40 22

Cycle and walking route to Hermitage / Compton/Safe or More Cycle ways 22 11

More frequent buses / Better bus service 20 14

Modernise facilites in Village Hall /Village Cinéma 14 7

Stop roadside parking in Forge Hill 11 6

Cash Machine / ATM 11 8

Late night bus service or Rota the minibus for a fee 11 4

Dedicated dog walking areas / Separate dogs from children play areas on the Dean 11 5

Post Office 10 6

More/bigger litter bin on Village Hall side of Dean Meadow 10 5

Walk bridge over Pang near sewage works/Official access to woods via Thames Water Track 8 3

Address speeding traffic through village / impose 20mph limit / traffic calming 8 6

Communal Garden Waste Skip 8 3

More footpaths/walkways in/across the village/Safe walking routes to school 7 4

More and Wider / better pavements 7 3

Re-instate bus stop at Beechcroft especially for the elderly 7 3

A dog litter bin in: Beechcroft area, Opposite end of Dean close to old railway line and Forge Hill / address dog fouling problem7 4

No more street lights in the village 7 2

Happy with the village as it is / We are fortunate to have what we have 7 5

A pavement from HN to Compton and HBN to Wyld Court/Rainforest 7 4

1-10 Affordable houses  & Other homes smaller properties 6 5

Zebra/Pedestrian crossing on Church Street for the Shop, Yattendon Road and Compton Road 6 4

More street Lights / at church, Shop, pub 6 5

At least a weekly Doctor's surgery 6 3

Swimming pool 6 3

Limit or no more housing development in the village 6 2

Walkways to neighbouring villages 5 2

Footpath/Pavement along Yattendon Road and Water Street 5 3

More regular litter collection around Dean Meadow 5 2

More events posted on the Community Website and kept up to date (See Stanford Dingley website) 5 2
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